Good evening (member’s first name) this is (your name) Worshipful Master of (your Lodge).  I would like to speak with you for about three minutes. Is this a convenient time? (If yes, continue. If not, arrange for a specific, convenient callback time)

(assuming it is convenient)

(Member’s first name), I have learned from the Secretary of our Lodge that your name is included on a list of those who are facing suspension for nonpayment of dues. I thought you might not be aware that our records show your dues have not been paid for the last ___ months/years and that by calling you we could avoid this very unfortunate circumstance. Were you aware that your dues were seriously overdue?

(assuming he says “no, he was not aware”) (if  “yes” see continuing commentary below)

I’m glad I called then because this is a reminder that we need to receive your check or payment by (give a specific date) in order to avoid suspension. The current amount that remains unpaid is $_____ (give actual amount). Can we expect your payment for that amount by (repeat date)?

(assuming he agrees to pay)

Brother (his first name), I can’t tell you how pleased I am that your membership will remain active. May I give you the mailing address for the Lodge? Do you have pencil and paper handy? (wait until he does) Here is the mailing address for your Lodge (give address) (if any doubt he has copied it down, ask him to read it back to you).

(closing)  

(First name), I’d like to thank you for taking the time to speak with me and for agreeing to bring your dues up to date. Now, there is one more thing I’d like to ask. Won’t you consider returning to the Lodge when we next meet on (give evening, time and date) and join with your other Brothers and me for an evening of good fellowship?  We could arrange a ride to lodge if that would make it easier for you.  We’ve been working on ways for our Lodge to be more open to our members and to the needs of members and their families. It sure would be good to have you back again.

And I’d be pleased to greet you personally and help you in any way to feel comfortable and at ease when you return. We meet (give meeting days and times) and I’d sure like to see you at our meetings. Can we count on you being with us again? (handling his response that he was aware of his pending suspension and still did not paid)

(First name), some men allow their dues to be suspended because they no longer can afford the amount due each year, others because they have a different work schedule and cannot make the meetings and others fail to meet their obligations because they are no longer proud of being a Mason. Can I ask you if any of these reasons apply to you?

If yes, handle each situation according to the case presented by the member. Thank the member for his time and confirm any agreements made in writing.
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